Request for
EXPRESSION OF
INTEREST

In 2011, the National Health Fund (NHF), a Statutory Body, took over
the responsibility of the procurement, warehousing and distribution
(wholesale and retail — dispensing) for the Government of Jamaica (GOJ)
/ Ministry of Health (MOH) from Health Corporation Limited (HCL).

The NHF is seeking capable technical companies / firms to provide a
“Pharmacy and Inventory Management System” for use in the Drug Serv
pharmacies and integration with the core Enterprise Resource Planning
(ERP), Microsoft Dynamics, used in the warehousing and financial
operations of the organization. The firm’s solution will lead to the effective
delivery and management of pharmaceutical services in the public sector.

Specifically, the following will address the expectations of the selected
firm:

Liaise with the NHF in ensuring the proposed system meets the
requirements

Implement and pilot proposed solution based upon requirements
defined and agreed

Train the NHF in the use, operations and administration of the
proposed solution

Provide user manual for the proposed solution

Provide ongoing support for the proposed solution

Adhere to agreed standards in response and resolution to issues

Key Qualifications

. Five or more years experience in the field of Information and
Communications Technology
Established and demonstrated expertise in the provision of
enterprise ready (integrated, multi-user/multi-site, ability to
handle large volumes of data, secure, high availability) software
applications (with a strong portfolio of work done)
Established and demonstrated experience and knowledge in the
supply of software solutions in the health sector with specifics in
hospital and/or health center and pharmacy operations including
inventory and/or pharmacy management systems

Requirements for submission are as follows:

. Company profile indicating key qualifications, portfolio of solutions
provided and client references
Copy of Valid NCC in any of the following categories:
- Information Technology Systems
- Information Technology Services
- Computers and Supplies
- Computers and Related Services
. Copy of Valid TCC

Note: If selected, overseas bidders will be required to submit their
NCC registration at the time of the award of contract.

3 copies of the response are to be to be placed in a sealed envelope
labeled as follows:

“EOI Pharmacy and Inventory Management System NHF/MS/2013/21”
The National Health Fund

6th Floor

The Towers

25 Dominica Drive

Kingston 5

Jamaica

Responses must be submitted/placed in the box labeled “EOI Pharmacy
and Inventory Management System NHF/IMS/2013/21” in the lobby of
the National Health Fund no later than 2:00 p.m., June 28, 2013 to the
following address:

The National Health Fund, 6th Floor, The Towers, 25 Dominica Drive,
Kingston 5, Jamaica.
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