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NEWSLETTER

W

e are once again pleased to produce
another publication of the Provider
Newsletter. This newsletter will
provide valuable information and reminders
to improve your effectiveness as pharmacists/
pharmacy providers in your daily practice.

The NHF continues to applaud all
healthcare Providers who undertake the
daily responsibility of providing patient
care and counselling which along with
medication adherence contribute to
positive health outcomes.

NOVEMBER DISEASE FOCUS
WORLD DIABETES DAY “Women and diabetes - our
right to a healthy future”

EPILEPSY

N

ovember is observed as Epilepsy Awareness Month.
Epilepsy is one of the 16 conditions covered by NHF.

Epilepsy, also called fits, is a medical condition of the brain
causing seizures. A person is considered to have epilepsy if
they have had at least two unprovoked seizures occurring
greater than 24 hours apart. Seizures are short episodes when
a person does not function normally because of abnormal
electrical discharges in the brain. Epilepsy can develop at any

T

here are over 102,000 women enrolled for diabetes on

age and does not have a single cause.

the National Health Fund (NHF) Card programme. This
represents 64 percent of the total number of beneficiaries

(approximately 160,000) enrolled for diabetes. The focus of
World Diabetes Day on November 14, 2017 was Women and
Diabetes –our right to a healthy future.
Mr. Everton Anderson, Chief Executive Officer of the NHF says
the Fund is playing its part in making essential medication for
diabetes, affordable and accessible to women living in Jamaica
who are diagnosed with the condition. NHF provides subsidies
averaging 45% of the cost, for 24 active pharmaceutical
ingredients used to treat diabetes.

LIVING WITH AND MANAGING EPILEPSY
There’s no cure for epilepsy, but the disorder can be managed.
• Everyone should know what to do when a person is having a
seizure.
• Take medication as prescribed
• Reduce and manage stress
• Maintain regular sleep patterns
• Maintain a good relationship with doctor
• Exercise to maintain overall health

Since the start of the

Financial Year in April, 2017 to October 31, 2017, NHF has paid
out $665M in subsidies for diabetes medication for beneficiary
claims. This represents 23% of the total subsidies paid out for the
16 conditions covered by the NHF card.
The majority of women with diabetes on the NHF programme
(over 94,000), are 45 years and older; with over 8,000 women
with diabetes in the reproductive age group, while there are 207
girls below 18 years enrolled for diabetes.

We would love to hear from you! Please send all your
questions and comments about the Provider Newsletter to
providerrelations@nhf.org.jm .
If there are any topics you would like to see addressed in
the Provider Newsletter please send us an email, or leave
a comment in our Query/feedback tool available on our
website at www.nhf.org.jm .

FEATURES OF THE
NHFi

This interface allows users to:
1.
Verify drug list for JADEP
and NHFCard
2. View statement history for
the past six (6) months
3. Submit JADEP orders
electronically
4. Verify NDC’s
5. View prescribers ID
(Medical Council of Jamaica
registration number)

The NHF intranet (NHFi) is an
electronic tool designed as an
information resource to facilitate
prompt
access
to
information
required by providers as necessary
for the submission of beneficiary
claims. In addition, the intranet is
used for the online submission of
JADEP orders to the NHF. To access
the services offered by this site you
will have to log in using your provider
number as user name and password.
If you are unable to access the site,
please contact the Provider Relations
Department.

DISPENSING
PRECAUTIONS
Dispensing error is a discrepancy between a written
order from the physician and the medicine dispensed
or information that is passed to the beneficiary.
Pharmacists try their utmost to avoid dispensing errors.
However, where a medication error occurs, you should
identify the root cause in order to take corrective
measures to prevent recurrence.
Dispensing errors may include but not limited to: any
inconsistencies or deviations from the prescription
order such as:
• Dispensing the incorrect drug, dosage form and
quantity
• Inaccurate or inadequate labelling of containers
with directions for usage and storage conditions
• Inappropriate packaging of the dispensed drug.

TIPS TO MINIMIZE DISPENSING/CLAIM ERRORS:

TRANSACTION ADJUSTMENT
Transaction adjustment is a necessary change made to a previously submitted
claim. This change is as a result of the submission of inaccurate claim details
by the service provider or where subsidy payments are made by NHF for invalid
claims. Ensure the necessary checks are done on all claims and seek the consent
of the beneficiaries in regards to drug cost before submitting the claim.
TRANSACTION ADJUSTMENT IS REQUIRED FOR THE FOLLOWING
PURPOSES:
• Ensure that the correct subsidy is payable for the corresponding quantity of
pharmaceuticals /supplies/tests provided to the beneficiaries at the point of
service.
• Maintain accuracy of beneficiaries’ claims history
• Elimination of the risk of beneficiaries not being able to access benefits at a
later period
GUIDELINES
• Providers can reverse a transaction of an inaccurate claim at their location up
to three (3) days after submission of the claim. If the Provider is unsuccessful
in reversing the transaction or the specified days have passed, the Provider
should properly complete the Transaction Adjustment Form available at
http://www.nhf.org.jm/images/pdfs/forms_templates/individual_benefits/
transaction_adjustment.pdf
• Submit properly completed Transaction Adjustment Form via fax at 7542640 or email at customercare@nhf.org.jm
• The Customer Care Representative will acknowledge receipt of the form
by telephone or an email response and will advise the provider of any
discrepancy/resolution

Please ensure that your telephone number is current
CIRCUMSTANCES WHERE THE USE OF A TRANSACTION ADJUSTMENT
FORM IS NECESSARY
• Incorrect drug submitted
• Incorrect days supply submitted- a duration of time which does not
correspond with the quantity dispensed to the patient, based on the
prescribed regimen
• Incorrect drug quantity submitted
• Subsidy payment was made to a provider for an invalid claim, for which no
payment is required, as the beneficiary did not receive the benefit.

• Always ensure proper assessment of all
prescriptions
• Verify appropriateness of medication and dosage
• Seek clarification regarding illegible handwriting,
nonstandard abbreviations,
or incomplete
information; Contact the physician if there
are any concerns regarding the details of the
prescription
• Review patient’s profile and history
• Review drug interactions, contraindications and
warnings
• Separate prescriptions/medications to avoid
dispensing a patient’s medication to someone
else
• Ensure that the item on the prescription is in stock
before you commence processing the claim. Do
not rely solely on the inventory quantities stated
in the database, check to ensure the amount of
inventory on the shelf reflects that in database
• Check that the details stated on prescription
correspond with that on the label of the container
• Perform a final check of the details on the
prescription, the prescription label, and
manufacturer’s package before delivery to the
patient
• Provide patient counselling

N.B
Always ensure dispensing practice is
in accordance with the regulations of
the Pharmacy Act and adhere to the
guidelines as stipulated in the NHF
Provider Agreement.

