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W

elcome to another publication of the Provider Newsletter. The NHF
applauds all healthcare Providers who undertake the daily responsibility
of providing patient care and counselling which along with medication
adherence contribute to positive health outcomes.

MARCH DISEASE FOCUS

WORLD KIDNEY DAY
Kidneys & Women’s Health:
Include, Value, Empower

SALT AWARENESS WEEK
March 12 – 18, 2018

S

alt works on your kidneys to make your body hold on
to more water. This extra stored water raises your blood
pressure and puts strain on your kidneys, arteries, heart

and brain. It is important that we lower salt intake to less than
5 grams per day.

T

There are some simple practical ways to lower salt intake:

he Kidneys play a pivotal role in flushing toxins from the body.

1.

drain tin vegetables

Individuals may develop Kidney disease due to uncontrolled

2.

gradually add less salt

diabetes or high blood pressure and several other factors.

3.

taste buds will eventually adapt to it

4.

use herbs and spices to add flavour to your food

When kidneys are not functioning as they should this can lead

5.

check your food labels before you buy

to chronic kidney disease. The progression is slower in women

6.

choose less salty options.

compared to men, Psycho-socioeconomic barriers such as lower
disease awareness lead to late or no start of dialysis among
women.
There is a need for higher awareness, timely diagnosis and
proper follow up of Chronic Kidney Disease allowing planning of
therapeutic interventions.

Reference: http://www.worldkidneyday.org/2018-campaign/2018-wkd-theme/

Less salt = lower blood pressure.

NHF CO-ORDINATION OF BENEFITS (NHFCoB)
NHFCoB is a mechanism whereby health Insurance plans electronically coordinate
their respective benefits with that of the NHFCard. In order to become a NHFCoB
Provider you can submit a written request to NHF and contact your software
provider to enquire about the computer application to facilitate the Coordination
of Benefits, (NHFCoB) for NHF beneficiaries, who are members of other health
insurance plans.
Benefits (beneficiary): only one card is necessary for accessing the benefits
•
maximizes the total benefit that the beneficiary receives, thus minimizing
•
their out-of-pocket expenses
Benefits (provider): Improve claim processing efficiency – only one card swipe necessary
•
More efficient payment collection from carriers - only one payer
•
involved
It reduces the administrative burden on pharmacies and also improves
•
efficiency and reduces cost.

NATIONAL DRUG CODES
AND APPLICATION
TO INDIVIDUAL
BENEFITS

Each benefit is assigned two drug codes - GPI and NDC, which are
used along with other determinants to validate a claim adjudicated
for approval. Benefits are controlled by the Quantity Over Time
(QOT) or the Maximum per fill business rules. These controls play an
integral part in the administration of business rules.
Each pharmaceutical must be assigned - NDC which should be
uploaded to the pharmacy software, in order to facilitate successful
claims adjudication.
Selection of a drug with the correct National Drug Code (NDC)
assigned in the pharmacy database is critical to the success of the
claims adjudication process.
SELECTION OF INCORRECT NDCS COULD HAVE THE FOLLOWING
NEGATIVE CONSEQUENCES FOR THE BENEFICIARY AND THE
PROVIDER:
• Inaccurate patient history
• Increased audit queries leading to transaction reversals and loss
of payments.
• Poor provider performance rating
• Beneficiaries may be required to pay more than is necessary
To ensure pharmaceuticals have correct NDCs in your database,
consult your Software Provider or check the NDC search engine via
the NHF Intranet (NHFi). If the pharmaceutical or supply is not found
or seen in the NDC search, please contact the NHF and provide the
relevant details.

Transaction Reversals
Providers can reverse a transaction of an
inaccurate claim at their location up to
three (3) days.
Advantages of doing reversals at the
pharmacies.
• Improves pharmacy operational
efficiency in serving customers
• Reduces patient waiting time
• Improves the efficiency of the call
centre in serving the public

We would love to hear from you! Please send all your
questions and comments about the Provider Newsletter to
providerrelations@nhf.org.jm .
If there are any topics you would like to see addressed in
the Provider Newsletter please send us an email, or leave a
comment in our Query/feedback tool available on our website
at www.nhf.org.jm .

