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PRESCRIBER DISCREPANCY  
We have observed instances where the prescriber 
selected and submitted during claims adjudication 
by the pharmacist, di�ered from that noted on the 
actual prescription examined.  We do understand 
the challenges associated with the proper 
identification of the patient’s prescriber but we 
urge you to ensure the correct doctor’s name is 
submitted for claims adjudication as this will help 
us to preserve the integrity of NHF’s historical 
claims database.

NATURE OF PRESCRIPTIONS
The NHF checks to ensure that prescriptions 
are in keeping with the regualtions outlined 
in the Pharmacy Act when validating claims. 
It is imperative that drug/refill quantities 
should not be exhausted at the time of 
dispensing. Kindly ensure that the 
appropriate notation is recorded on each 
prescription to allow for verification of what 
was dispensed, which will prevent the 
transaction from being reversed at a later 
date.  

We encourage the pharmacist(s) to make 
every e�ort to adhere to the NHF Provider 
agreements in regards to the dispensing of 
benefits.  CHANGE IN PRODUCT(S)

Where you note there is a change in any product 
covered on the NHF Programme, by way of label 
name, strength, presentation, pack size and or 
manufacturer, the submission of a new application 
will be required from the supplier. This is essential 
as each item has a unique National Drug Code 
(NDC) which is used in claims processing. Without 
this, the addition to the programme cannot be 
done for beneficiaries to enjoy the subsidy. 

In addition, you can inform the NHF by accessing 
the Individual Benefits Request Form on the NHF   
website at 
https://www.nhf.org.jm/documents-forms/benefits/
3-individual-benefits-request-form/file,  completing 
and submitting same to Individual Benefits 
Manager. 

TIMELY REMINDERS

NHF Providers play an important role in the delivery of NHF 
benefits to thousands of Jamaicans each month. We especially 
laud you our partners as we celebrate 15 years of service to 
Jamaicans - we couldn’t have done it without you. 

Let’s continue to partner for 
improved health outcomes to 
Jamaican residents.

Your Partner For Healthy Living



JADEP RETURNS 
PROCEDURES

The JADEP Provider 
Agreement requires that 
the Provider shall notify 
the NHF not less than 
three (3) months prior to 
the expiry date of any 
designated items by 
completing the JADEP 
Drug Retrieval form 
which can be obtained at 
https://www.nhf.org.jm/d
ocuments-forms/benefits
. 

Your Partner For 
Healthy Living
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DRUG MONITORING PROGRAMME
There may be instances of drug failures or 
adverse reactions with medications; remember 
to sensitize your patients about the possibility 
and encourage them to report the matter to 
their physician and/or pharmacist. 

If you become aware of any such cases, please 
participate in the Drug Monitoring Programme 
by completing a Ministry of Health Drug 
Monitoring Form which can be obtained from 
the website at 
https://www.moh.gov.jm/wp-content/uploads/2
018/08/PharmWatch-Drug-MonitoringForm.pdf

SHORT DATED ITEMS - JADEP
Providers are within their rights to refuse short 
dated items. It is a requirement of the NHF 
that drugs being supplied must have a shelf 
life of at least eighteen (18) months. If you are 
in receipt of any short dated items which you 
are unable to utilise within the stipulated time, 
please inform the NHF and return the items to 
the supplier immediately. 

We value your feedback! Please send 
all your questions and comments 
about the Provider Focus to 
providerrelations@nhf.org.jm. 

If there are any topics you would like to 
see addressed in the Provider Focus 
please send us an email, or leave a 
comment in our Query/feedback tool 
available on our website at 
www.nhf.org.jm. 

Your Partner For Healthy Living


