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Welcome to the final issue of The NHF’s Provider Newsletter 
for the financial year 2021/2022. What a year we had! We 
take this opportunity to thank you for your continuous 
commitment to our beneficiaries, especially during the 
COVID-19 pandemic and moreso, for the support 
demonstrated as our partners on the NHF Programme.

For this publication we will take a look at medication errors, 
tips to eliminate these errors and some important 
reminders. Also we will take a look at some ways you can 
shake your salt habits.
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MEDICATION ERRORS 

TIPS TO MITIGATE AGAINST MEDICATION ERRORS

As you are aware, globally medication errors are a cause for concern. There have been many new drugs; brand name and generics 
that have been developed with similar or alternative names. This may lead to dispensing errors. Dispensing errors can increase the 
economic burden on society by adding to health care costs. This can also be traumatic for both patients and pharmacists, therefore 
the goal of every pharmacist is to reduce the number of dispensing errors.

Ensure correct entry 
of the prescription 

Errors can be reduced by 
consistently using reliable 
methods to verify patient 

identity while entering the 
details of prescription into the 

computer.

Confirm that the prescription 
is correct and complete 

illegible and/or ambiguous 
prescriptions, nonstandard 

abbreviations and call-in 
prescriptions are frequently 

associated with medication errors. 
Whenever in doubt, it is important 
to call the prescriber to clarify any 
uncertainties or doubts regarding 

the prescription. 

Beware of look-alike drugs 
Similar drug names can account 

for medication errors. Such 
errors can be reduced by 

placing reminders on the stock 
bottle or in the computer 

system to alert sta� about 
these commonly confused drug 

names

Organize the workplace
Organizing work space, 
developing a routine for 

entering, filling, and checking 
prescriptions will help in 

organizing the flow of work 
thereby minimizing errors.
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SHAKE THE Salt  Habit
March 14-20 was celebrated as Salt Awareness Week under the theme “Shake the salt habit”. 
Research has shown that excess salt intake can raise your blood pressure and lead to 
hypertension. Let us improve our health by replacing salt with herbs and spices.  Use the tips 
below to “Shake the habit”.

Garlic
A powerful spice that 
boosts the flavour in 
soups and vegetables 
without increasing 
the sodium content

Rosemary
A popular herb often used in 
dipping oils. Consider adding 
fresh or dried rosemary to 
soups, stews, and roasts, as 
well as roasted vegetables

Ginger
This root has been used 
for medicinal purposes for 
centuries. It exhibits 
anti-inflammatory e�ects 
and may help improve 
muscle soreness, among 
other health benefits

Lemon 
or citrus 

Lemon juice or zest 
brings out the flavors in 
many dishes, can be 
used in salad dressings 
and marinades for meat 
and fishBalsamic 

vinegar 
A sharp, tart flavor with 
a hint of sweetness. It 
brings out the food’s 
natural flavors, while 
minimizing the need 
for salt
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We would love to hear from you! 
Please send all your questions and 
comments about the Provider 
Newsletter to 
providerrelations@nhf.org.jm. 

HELLO...

The new NHF Provider agreement has been in circulation to all new Providers engaged on the NHF 
Programmes since January 2022. 

PROVIDERS

In submitting JADEP orders online please note the following:

If there is a specific brand required, you have the option to select from the brands available via 
the drop list. N.B: if the brand selected is not available, then another brand will be supplied based 
on availability. If you do not wish to receive another brand, the comments field can be used to 
notify the NHF. 

If the pharmacy has no quantity on hand, and you do not wish to order this item, the field should 
be left blank. The words nil or zero should be entered if you are ordering and you do not have a 
quantity on hand balance. The number “0” should not be used. 

JADEP

REMINDERS
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