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NEWSLETTER

NHF

continues to applaud the significant role you have played over
the years as we partner together in serving our beneficiaries.
We look forward to your continuous commitment as you share
our vision of “No financial barriers to healthcare” while supporting the provision of
quality healthcare services.

SEPTEMBER DISEASE FOCUS
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rostate cancer is cancer that occurs in the prostate, a
small walnut-shaped gland in men that produces the
seminal fluid that nourishes and transports sperm.

GET CHECKED!
Men should get their prostate checked to make sure no cancer is
developing. To do so, men are required to do:
1.

Digital rectal exam (DRE): Should the doctor detect any
abnormalities in the texture, shape or size of the gland,
further tests will be required.

2.

Prostate-specific antigen (PSA) test: PSA is a substance
that is naturally produced by your prostate gland. It is
normal for a small amount of PSA to be in your bloodstream.
However, if a higher than normal level is found, it may
indicate prostate infection, inflammation, enlargement or
cancer.

PSA testing combined with DRE helps identify prostate cancer
at its earliest stage.

CHILDHOOD CANCER
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he objective of Childhood Cancer Awareness Month
is to highlight the types of cancer that largely affect
children.

One of the most challenging aspects of childhood cancer
is that it can take on many forms, each requiring a distinct,
specialized course of treatment. Knowledge is a powerful
weapon in the fight against childhood cancer. Thus, it
is important to ask your medical team all the relevant
questions; thereby the best mode of management can be
selected.
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NHF INDIVIDUAL BENEFITS
PROGRAMME

H

ealthcare Professionals, NHF Beneficiaries and
the general public can recommend changes
such as a new drug label, new drug strength,
new pack size etc to the list of benefits on the NHF
and JADEP Programmes utilising the Individual
Benefits Request form available on the website at
www.nhf.org.jm/images/pdfs/individual_benefits_
request_form.pdf

TIMELY REMINDERS
Claims reversals can be done at your location
up to three (3) days after submission of
transactions

Ensure that the name of the physician on the
claim submitted corresponds with that of the
physician on the prescription

Ensure that the beneficiary name on the
prescription corresponds with that on the
beneficiary card.

SUBSIDY

Customer Care Centre and Help Desks are
open to visitors Mondays to Thursdays from
7:00am to 4:30pm and on Fridays from 7:00am
to 3:30pm. Our Customer Support Call Centre
services are available between 7:00am to 7:00
pm Mondays to Fridays

One of the policies of the NHF Programme is that the
beneficiary is always required to make a copayment
as a result of a claim transaction. In instances where
the cost of the drug at the Pharmacy is lower than
the NHF’s subsidy, the actual subsidy paid is 95% of
the submitted price and the beneficiary’s copayment
is 5%.

In instances where the incidence of adverse
reaction to a medication is high among your
patients, it is important to report your findings
through the Ministry of Health Drug Monitoring
Programme “Pharmwatch”. The form can be
obtained from the Standards & Regulation
Division, Ministry of Health or accessed via
their website
https://www.moh.gov.jm/wpcontent/uploads/2018/08/PharmWatch-DrugMonitoringForm.pdf

To prevent claims issues and transaction reversals,
kindly ensure where possible that NDCs are assigned
to the correct drugs in your database.
N.B: All claims transactions at the private pharmacies
will result in the beneficiary making a copayment of
at least 5% of the submitted price

We would love to hear from you! Please send all your questions and
comments about the Provider Newsletter to providerrelations@nhf.
org.jm .
If there are any topics you would like to see addressed in the Provider
Newsletter please send us an email, or leave a comment in our Query/
feedback tool available on our website at www.nhf.org.jm.

