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90%  Customer 
Satisfaction

92%  Service level 
for filling prescriptions

87%  of Project 
Milestones completed 99.95%  in ICT 

system uptime
39  Minutes is the 
average wait time

4,348,409
approved 
claims

2,536,758
scripts filled

$6.41 Billion
NHFCard
Benefits

ISO 9001:2015 
certification 
maintained

Smart Locker 
Piloted at Drug 
Serv Pharmacies 

$612.05M
approved for 10
Institutional 
Benefits Projects 

Performance
at a Glance
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