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Excellence, therefore, is not an act but a habit. Aristotle

The National Health Fund is extremely pleased to present to you another publication of
the newsletter, “Provider Focus”. We recognise the integral role played by our providers

in the delivery of health care services to the Jamaican population and we take this
opportunity to thank you for your continuous commitment, cooperation and support
demonstrated over the years as our partners on the NHF and JADEP Programmes despite
the challenges encountered in managing your operations.

Since our last publication of the newsletter, the NHF welcomed fourteen (14) private and three (3) public
sector providers to the NHF Programme. As a service driven organisation, a number of new initiatives were introduced to expand
and enhance the services we provide to our beneficiaries and the general public.

1. New Initiatives Z. Introduction of the Mobile Screening Unit
Sickle Cell Disease was The NHF’s Mobile Screening Unit was launched on May 6,
added to the National 2015 and will provide health screening services to
Health Fund (NHF) Jamaican residents islandwide. The tests to be provided
Individual Benefits on the Mobile Screening Unit are Blood Sugar, Blood
programme on June 30, Pressure, ECG, Blood Cholesterol, A1c, Haemoglobin.
2015. The benefits With this initiative, the NHF will increase access islandwide
covered for Sickle Cell for persons to obtain health screening.
Disease include eighteen (18) Active Pharmaceutical
Ingredients (APlIs) for the treatment of the disease, and of This plays an important role in the early detection and
this number, sixteen (16) APIs are currently covered for management of chronic ilinesses. Last year over three
other conditions, but are now extended to sickle cell hundred and thirty thousand (330,000) screening tests
disease. The new APIs are Hydroxyurea and Morphine. were sponsored through our various screening activities.

The list of pharmaceuticals covered was previously emailed
to all providers and is also available via the website under
“Rx Drug Updates”.
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3. Recommendations/tips to winimize dispensing/claim errors:
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« Organise dispensary to improve workflow which will lead to -
greater efficiency.

* Separate prescriptions/medications to avoid dispensing a
patient’s medication to someone else.

* Contact the physician if the prescription is illegible or you have
concerns regarding dosage etc.

* Check that the details stated on prescription correspond with
that on the label of the container.

* Do not rely solely on information in database, make checks to
ensure inventory on shelf reflects that in database.

* Ensure that the item on the prescription is in stock before you

commence processing the claim.

4, Patient Counselling

Pharmacists play an essential role in the provision of healthcare including the prevention and
management of diseases. One of the important responsibilities of the pharmacist is patient
counselling.

Pharmacists are in a unique position to be of service to their clients. Often patients find it much
more convenient and comfortable to interact with their Pharmacist rather than their doctors regarding health issues. It is
therefore imperative that patients are counselled and reminded of the correct use of prescription items and over the counter
medications. Be reminded that patient counselling allows for the final check of drugs dispensed to ensure the correct medicine
is supplied to the correct patient.

9. Dispensing precautions

Preventing medication errors must be of paramount importance to pharmacists as = = o—
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both patient and pharmacist. In addition, this can lead to increased health care s, A HERET
costs and as such, one of the goals of every pharmacist should be the prevention | | ACCESS TwasiTwesn

of dispensing errors.

Dispensing errors may include but not limited to: any inconsistencies or deviations
from the prescription order, such as:
* Dispensing the incorrect drug, dosage form and quantity
* Inaccurate or inadequate labelling of containers with directions for usage and
storage conditions
* Inappropriate packaging of the dispensed drug.

Pharmacists please ensure your dispensing practice is in accordance with the
regulations of the Pharmacy Act and adhere to the guidelines as stipulated in the Have a laugh
NHF Provider Agreement.
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