
2. Maintenance of Records

The Provider shall maintain 
records of all Designated Benefits 
(claims and invoices) provided to 
beneficiaries in accordance with 
existing Pharmacy legislation and 
the NHF’s audit requirements 
and shall be subject to periodic 
audits by the NHF to ensure 

compliance with the provisions of the NHF Provider Agreement and 
the Pharmacy Act. 
In the event of the termination of the Agreement for any reason, 
the Provider hereby agrees to maintain all records related to this 
Agreement and the Designated Benefits supplied pursuant to the 
NHF Provider Agreement for a period of not less than six (6) 
months after termination. 

The National Health Fund would like to express sincere appreciation for your continuous 
commitment and support demonstrated over the years, as we partner together in serving our 
beneficiaries, resulting in a mutually rewarding experience. Our commitment to quality is 
demonstrated by continuous improvement of processes and raising our standards as we serve 
you in the coming years. 

1.  Role of Pharmacists in the 
Healthcare Industry 

We at the National Health Fund 
value the partnership and role that 
pharmacists play in the industry. 
Pharmacists are key players, in the 
delivery of healthcare, performing 
various roles in the prevention and 
management of diseases.

Communication is an essential component of patient-centred health 
care delivery and allows for the ongoing exchange of necessary 
information to patients, physicians, pharmacists and other members 
of the health care team. It also fosters teamwork and collaboration in 
patient care management and can result in reduced medical errors.  
With the advancement of technology, diverse communication 
methods are available to achieve positive outcomes in disease 
management.  Information could be disseminated to: 

• Notify physicians of drug safety alerts and clinical updates to 
assist them in their evaluation of patients’ therapies. 

• Provide patients with information on their individual prescription 
history through personalized reports. 

• Educate patients on their medical conditions and the medications 
they are taking. 

• Help patients manage their illness and reduce complications.

As key players in the health care delivery, the National Health Fund 
would like to remind you (especially pharmacy owners) of its policies 
pertaining to changes that may occur in your pharmacy operations 
which are also outlined in your Provider Agreement:

i. Notice of Material Change:- The Provider shall, within five (5) 
business days, notify the Fund in writing of any material changes 
in the business of the Provider including but not limited to: 
a) changes in the directorship/ownership or business operations 

of the Provider
b) changes to the Registering Pharmacist
c) changes to the location of the business 
d) change of business name. 

ii. Change in Ownership: - 
Please note that the National Health 
Fund (NHF) and the Jamaica Drug for the Elderly 
Programme (JADEP) Provider Agreements are non-transferrable. 
Therefore, whenever a pharmacy is sold, provider status under 
the NHF and JADEP Programmes is not automatically transferred 
to the new ownership, as such a new application will have to be 
made by the new owner. In addition, the provider is to notify NHF 
of the change in ownership as soon as this information is known, 
in order for NHF to effect the necessary changes in a timely 
manner. 
iii. Pharmacy Closure: - 
Upon closure of the pharmacy, the agreement with the 
NHF/JADEP is automatically terminated. Clause 16 of your 
Provider Agreement stipulates that the Provider shall give thirty 
(30) days notice in writing to the FUND and this agreement will 
automatically terminate at the end of the notice period. 
N.B. Provider Application Change form is available along with the 

list of requirements for download via the website at 
http://www.nhf.org.jm/index.php/provider-info
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3. Salt Awareness Week

National Salt Awareness Week was recognised between 16-22 
March 2015. The main focus of the campaign was to highlight the 
importance of low salt intake in an individual’s diet. Salt is one of 
the factors that raises blood pressure and high blood pressure is an 
important risk factor for stroke and chronic kidney disease.  
Reducing average salt intake by just 1 gram per day can prevent 

deaths from stroke. When one thinks of conditions associated with a high dietary salt intake,  heart disease comes to mind,  but it is 
important to note that salt can also cause problems such as obesity, osteoporosis, kidney disease, and even stomach cancer.
Symptoms should not be ignored, if you experience any unusual occurrences or pain you should consult a doctor for advice and treatment. Visit 
http://www.nhf.org.jm/index.php/salt-awareness-week for more information.

4. NHF Community Health 
Days

NHF Community Health Days 
are held in various 
communities/parishes on a 
weekly basis. The NHF utilises 
this medium to provide health 
screening services and 
educate the public about the significance of maintaining a 
healthier lifestyle and taking personal responsibility for their 
health.  Frequent health screening enables early detection, 
prevention and treatment. 
The following screening tests are currently being offered at our 
Community days:
• Blood Pressure
• Cholesterol
• Vision
• Haemoglobin
• Blood Sugar
• ECG
• BMI
• Blood circulation

Generally, Jamaican men in the 30 – 55 age group are aware of 
the benefits of a healthy lifestyle and seem interested in adopting 
one.  However, they note that there are factors inhibiting an early 
adoption and therefore they may be convinced if shown viable 
options.

The NHF has launched its 5 Star Health for Men programme, 
which aims to help men practice five ways to a healthy lifestyle:  
Eat healthy; Work out regularly; Get adequate rest; Take 
medication as prescribed and do regular health checks and by 
doing so become 5 Star Health Generals.

View the Cummunity Health Day 
Schedule Here 

http://www.nhf.org.jm/index.php/health-fair
s-community-health-days
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Spicy Herb Crusted Filet with Pineapple, Papaya Salsa over Garden Salad with Honey 
Mustard Vinaigrette, served with Cinnamon Sweet Potatoes.

Low-Salt Recipe:

1. Spicy Herb Crusted Fish Filet ( 3-4 filets)
- Marinade filets briefly in zest of 2 large 

limes 1 tbsp olive oil and 1 1/2 cloves 
minced garlic, 1 1/2 tbsp lemon or lime 
juice

- Mix 1/2 cup cornmeal with Spice Blend
Spice Blend: 1 tbsp cumin, 2 tsp oregano, 
2 thyme, 1/2 tbsp paprika, 2 tsp onion 
powder, 2 tsp garlic powder, 1 tsp chilli 
powder

- Coat Fish filets generously in cornmeal 
and spice mixture

- Cook each side for 4 minutes in a lightly 
oiled sautee pan - use cocounut oil

- Drain and serve with Pineapple Papaya 
Salsa

2. Pineapple Papaya Salsa
1/2 cup diced pineapple
1/2 cup diced papaya
1/2 medium red or white onion
1 medium sweet pepper diced
1-2 cloves garlic - grated fine
1 tsp cumin powder
1 tbsp lemon/lime juice
1/4 tbsp olive oil
1 tbsp freshly chopped cilantro
1/2 tbsp freshly chopped parsley
1/8 tsp minced scotch bonnet pepper or to 
taste
pinch of freshly ground black pepper
Combine ingredients in a bowl, Mix well. 
allow flavours to marry for at least 10 
minutes. 

3. Cinnamon Sweet Potatoes
2 medium potatoes, peeled and boiled 
whole
1 - 3/4 cup fresh squeezed orange juice
1 1/2 tsp orange zest/rind
1 tbsp cinnamon powder
2 tsp coconut oil (cold pressed)
In a medium sauce pan whisk together 
orange juice, rind, cinnamon and allow to 
simmer for 2 -3 minutes. Slice or cube 
potatoes and add to pot. Coat potatoes with 
liquid and simmer for another 2 minutes 
until well coated. Turn off heat and drizzle in 
coconut oil and combine. Serving size 1/2 
cup.

Recipe courtesy of Stacey Aiken 
Health Coaching

For this and more 

healthy low salt 

recipes visit  

https://www.faceboo

k.com/StaceyAikenH

ealthCoaching


