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%/COW to the March 2016 publication of the Provider Newsletter. The

objective of this issue is to include important information to pique your interest and to remind you

of essential practices to improve your effectiveness as Providers. The National Health Fund,
NHF is cognisant of the role you play as Pharmacy Owners, Pharmacists and Pharmacy
Technicians in service to our beneficiaries. We do prize the partnership with you our valued
Providers and are sincerely appreciative of your commitment to service through our programmes.

At the NHF, our commitment to quality is demonstrated by continuous improvement, and as such, we strive to
keep our healthcare providers informed of any changes or updates on the programme. This issue also provides some

valuable tips on health and wellness.

Claim Transaction reversals
>

Providers are being reminded that reversal of
transactions can be done at their location up to
three (3) days after submitting the claim. If the
Provider is unsuccessful in reversing the transaction or the
specified days have passed, the Provider should do the
following:

+ Complete the Transaction Adjustment Form which is available
for download on the NHF website at www.nhf.org.jm and
ensure the following information is entered:

- Date of the transaction

- Member number

- Prescription number, NDC, drug name
- Quantity, strength and day supply

- Provider Name and Number

- Pharmacist signature

Completed Transaction Adjustment Form can be sent via fax
to 754-2640 or a scanned copy can be sent via email to
customercare@nhf.org.jm.
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Excellence, therefore, is not an act but a habit. Aristotle

March 2016

Friendly tips from the Accounts Pepartment

In today’s healthcare environment pharmacists are not
only medication experts and highly knowledgeable
clinicians, but they also equip themselves with the
requisite business skills to effectively manage their
pharmacy operations. In addition, benefits can be derived
from having an understanding and appreciation of the
assumptions and guiding principles of accounting.

One activity that is important
to your day-to-day operations
is the prompt reconciliation of
accounting records. Upon
receipt of your weekly
Explanation Of Benefits
Statements, it is recommended that you reconcile
payments with your claim records as soon as possible. To
do so effectively, ensure you update NHF as follows:

* Advise the NHF at once of any anomalies identified

* Any changes to Epayment data must be submitted
utilising the Epayment Form available
http://nhf.org.jm/images/pdfs/Epayment _Form.pdf

+ Once you plan to change or close your bank account, the
Epayment Form must be completed and submitted at
soonest, to allow us to update our records.

N.B: Once the Accounts Department receives
Epayment Form by Thursday each week, the
changes will be reflected in the next payment
due on Wednesday of the following week.
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By LOOK OUT FOR

HIDDEN SALT

Watch out! 75% of the salt we
eatis hidden in the food we buy.
EAT LESS THAN 5g A DAY

toimprove your health.

HEALTH

& WELLNESS
CORNER

Most of us hear the term wellness and assume that we do not have

the discipline to attain this health status. Wellness is nothing more )
than small daily choices that lead up to lifelong changes. World Salt Awareness Week was recognised between February 29,

2016 and March 5, 2016. The objective was to increase awareness
and to highlight the importance of “hidden salt” in our diets and
reducing salt intake to minimise risk factors. Many people are
aware that salt can damage their health, but do not know it is linked
to serious health conditions.

February was observed as Heart month under the theme

“Obesity a Weighty Matter”. \We would like to share some

information on obesity and encourage healthy choices in order to

avoid the ills of obesity.

o The term “obesity” is used to describe the health condition
of individuals with body weight 20% or more above their
ideal weight. Body Mass Index or BMI determines whether

There is evidence supporting links between high salt diets and the
onset of cardiovascular diseases, stomach cancer, osteoporosis,
obesity and kidney disease. As such, it is imperative that simple

your We_'ght ,'S |deq|. Itis a meagure of body ffat basgd 9N measures need to be taken to help reduce salt intake and therefore
your weight in relation to your height. ABMI of 30 or higher oq,ce the number of people suffering from these diseases. If you

is considered obese. experience any of these illnesses please consult with your doctor
o Obesity is a risk factor for health problems such as heart for advice and treatment. Here are some tips for reducing the

disease, stroke, high blood pressure, diabetes and more. It amount of salt you are having.

is therefore essential that we all monitor our BMI

periodically as indeed it can be a ‘Weighty matter’.
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REPLACE SALT WITH HERBS AND SPICES

To make your foods taste great

Try using some of these herbs and spices to season your food instead of salt.
Start with small amounts to see if you like them and season to your taste.

Bay Leaf: Use in soups, stews, meats, poultry, seafood, and sauces.
Basil: Use in soups, salads, vegetables, fish, and meats.

Cayenne Pepper: Use in meats, poultry, stews, and sauces.

Cilantro: Use in meats, sauces, stews, and rice.

Cinnamon: Use in salads, vegetables, breads, and snacks.

Citrus fruit (lemon and limes): Use with fish, chicken and pork.
Clove: Use in soups, salads, and vegetables.

Garlic: Use in soups, stews, salads, vegetables, meats, poultry, seafood, and sauces.
Ginger: Use in soups, salads, vegetables, and meats.

Lemongrass: Use in soups, stews, meats, poultry, seafood, and sauces.
Nutmeg: Use in vegetables and meats.

Parsley: Use in salads, vegetables, fish, and meats.

Rosemary: Use in salads, vegetables, fish, and meats.

Sage: Use in soups, salads, vegetables, meats, and poultry
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THE NATIONAL HEALTH FUND IS AN AGENCY OF THE MINNISTRY OF HEALTH
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It has been proven that exercising has several benefits in
addition to helping you maintain a healthy weight, exercise
also reduces the risks for many diseases and premature
death. But apart from having these commonly known Eating a healthy balanced diet
benefits, exercising on a regular basis can also help the mind includes consuming fresh fruits
stay positive and optimistic. and vegetables every day,

Remember wellness is a choice. Not having a lot of money, IETEEEG) o el 2

time, or even cooking skills should not be deterrents because reducing salt intake. Eating
! 9 , healthy should be a lifestyle. Your body is like a car; therefore the
all of us can embark on a path of wellness if we chose to.

better quality fuel you put in it, the better it will perform.

s ) Please send all your questions and comments about the Provider News to providerrelations@nhf.orgjm .

LOVE TO HEAR If there are any topics you would like to se¢ addressed in the Provider News please send us an emai, or leave a comment in
ﬁ FROM YOU  our Query/feedback tool available on our website at www.nhforgjm .



