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THANK YOU

As we partner together in serving our beneficiaries,
we at the National Health Fund value the partnership and
express sincere appreciation for the continuous
commitment and support demonstrated over the
years.

Our commitment to quality is demonstrated by the
continuous improvement of processes and raising
our standards as we seek to serve you our valued
partners. Welcome to another publication of our
Provider Newsletter. /

REJECTION
MESSAGES

Claims can be rejected for numerous reasons. For this
issue we will be focusing on the two reasons below:

REFILL TOO SOON

This error occurs when the heneficiary has returned to the pharmacy too early for a drug refill.

~  Action required
The pharmacist may contact the NHF to ascertain if an early refill can be granted.

DRUG DIAGNOSIS MISMATCH
This is where the beneficiary is not enrolled for the illness for which the drug is prescribed.
09 /

Action required

The beneficiary is required to complete the NHF Application form, indicate change request and
complete Section A. The beneficiary’s medical doctor is also required to complete Section C indicating
the condition(s) to be added.
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persons can easily become dehydrated.

NHF Card Centres and Help Desks are open to clients:
- Mondays to Thursdays from 7:00 am to 4:30 pm
- Fridays from 7:00 am to 3:30 pm

Our Customer Support Call Centre services are available
between 7:00 am to 7:00 pm Mondays to Fridays.
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DRINK)LOTS OF

| "‘ti-IOW TO STAY HYDRATED DURING THE SUMMER

During the summer months, temperatures can get extremely high and

HELLO...

We would love to hear from you!
Please send all your questions and
comments about the Provider
Newsletter to
providerrelations@nhf.org.jm.

If there are any topics you would
like to see addressed in the
Provider Newsletter please send us
an email, or leave a comment in
our query/feedback tool available
on our website at www.nhf.org.jm.





