Volume 1 - Issue 3 February 2014 .

:PROVIDER NEWS

Excellence, therefore, is not an act but a habit. Aristotle

W elcome to another publication of the NHF

Provider Newsletter aimed at updating
our Providers on new policies, procedures and
developments.

The NHF is almost at the end of its 10th
Anniversary celebrations. A number of
activities were organized throughout the year
to commemorate our Anniversary including Health Fairs, the final
of which will be held on Saturday, February 22, 2014 at St.
John’s Methodist Community Action Centre - 2 Duke Street,
Montego Bay, St. James.

A 10th Anniversary Banquet and the NHF Provider Awards
Function were also held. At the NHF Provider Awards Function,
Providers were recognized for their outstanding performance on
the NHF and JADEP programmes and were given awards in
accordance with the following categories:

*The Chairman’s Award for Excellence - Liguanea Lane
Pharmacy

*Provider of the Year - Cornwall Regional Hospital Pharmacy
*NHFcard Community Pharmacy Award - 1st place, Liguanea
Lane Discount Centre & Pharmacy and 2nd place La Vega
Pharmacy

*JADEP Card Community Pharmacy Award - 1st place,
Sunshine Pharmacy and 2nd place, Lee’s Family Pharmacy
*Public Sector Pharmacy Award- 1st place, Cornwall
Regional Hospital Pharmacy and 2nd place, St. Ann’s Bay
Health Centre Pharmacy

Overall, 2013 was a successful year and we take this opportunity
to once again thank all our providers for the continuous
commitment and support demonstrated over the last 10 years as
we partnered together in serving our beneficiaries. JADEP

Providers must be specially commended for their sacrifice,
cooperation and diligence in serving our JADEP beneficiaries
over the years.

ThE National Drug Code (NDC) Is Important.

Each pharmaceutical item must be assigned a unique NDC which should be uploaded to the pharmacy software, in order to facilitate
claims adjudication. NDC is determined by specific factors including manufacturer, formulation, strength and pack size.

Selection of a drug with the correct NDC assigned in the pharmacy database is critical to the success of the claims adjudication
process.

Selection of incorrect NDCs could have the following negative consequences for the beneficiary and/or
provider: 11994-000 1

- Inaccurate patient history ) 0?4 -0121-08
- Increased audit queries leading to transaction reversals and loss of payments NDC Database
- Poor provider performance rating 64406-01 04 04

ST . . 00019-N120-E0
- Beneficiaries may be required to pay more than is necessary

To ensure pharmaceuticals have correct NDCs in your database, consult your Software Provider or check the NDC search engine via
the NHF Intranet (NHFi). If the pharmaceutical or supply is not seen in the NDC search, please contact the NHF at 906-1106 and
provide the relevant details.
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SUCCESSFUL CLAIMS ADJUDICATION REQUIRES:

Verification - check to ensure that the name on prescription and
the cardholder details correspond.

Validation of drugs dispensed - prescription drug, diabetic
supplies, and respiratory devices MUST be covered by the
Programme.

Accuracy of claim details - drug quantity and days’ supply
entered must be in accordance with the amount dispensed to
patients.

Correct assignment of NDCs to pharmaceuticals in
Pharmacy Software database

Please do not hesitate to call the NHF at 906-1106 for
assistance if you need to query a claims transaction.

TRANSACTION PAYMENT AUTHORIZATION

As a NHF Provider, the Pharmacy owner authorises the National
Health Fund (NHF) to deduct transaction costs in the amount of
1.75% of the adjudicated (approved) amount of each claim, up to
a maximum of US$3.00 per claim, submitted through the
PROVIDER ACCESS SYSTEM (PAS). The NHF pays over this
amount to ADVANCED INTEGRATED SYSTEMS LTD (AIS).

It should be noted that when a transaction is reversed by the
Provider or NHF, the transaction cost is also reversed.
Transaction costs are payable only for approved claims.

—
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Claim payments are lodged to each Provider Account
electronically on Thursdays of each week.

NB: Explanation of benefits can be viewed online via the website
at www.nhf.org.jm for reconciliation.
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following are just some of d’\d"

them: \”

*Reinforces and strengthens
internal controls.

sImprovement of company’s efficiency and profitability.

eldentification of administrative weaknesses in your Pharmacy
which require remedial action.

*Discovery of inaccuracies and discrepancies within the
Pharmacy’s records, which can be addressed immediately
before they escalate to become major problems.
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JADEP PROVIDER
CONTRACTUAL OBLIGATIONS

&
JADEP

JAMAICA DRUGS FOR THE
ELDERLY PROGRAMME

* Accepts sole responsibility of designated items

* Ensures proper storage of JADEP stock

* Prohibits illicit exchange or borrowing of designated items

» Manages Inventory (Restocking and monitoring expiry dates)

» Ensures invoices are stamped and signed at all times

* Informs JADEP department immediately if excess stock is
received

* Returns short dated stock with delivery personnel

« Stocks a wide range of pharmaceuticals to satisfy the needs of
beneficiaries

Ypdates.. |
|
JADEP RETURNS PROCEDURES ﬁ = a

We recently reviewed our JADEP returns policy and
implemented new procedures to enhance convenience and
facilitate the prompt return of JADEP items. The following
procedures along with proper management of stock should
reduce the incidence of expired goods on the shelf and prevent
financial losses.

» Complete the JADEP Drug Retrieval Form and fax same to
the NHF head office at 754-2640; kindly verify with the JADEP
department to ensure receipt of the form.

* Pharmacies can deliver items to the NHF Pharmaceutical
Division located at 78 Marcus Garvey Drive, Kingston 13 or
where necessary, NHF will make arrangements for the
collection of items within the corporate area. For pharmacies
outside of the corporate area and Portmore, arrangements will
be made to collect these items at the pharmacies, or at other
designated areas, based on a mutually agreed time.

NHF ADDS NEW DRUG FOR ISCHAEMIC HEART
DISEASE/VASCULAR DISEASE

-
A new active pharmaceutical ingredient - .’
Warfarin was added to the NHFCard list of “&
benefits effective January 2014.
Beneficiaries enrolled for Ischaemic Heart
Disease/Vascular Disease will now be able
to access this benefit. Kindly ensure your

database has been updated accordingly.




