NHF PROVIDER NEWSLETTER

VOLUME 10 ISSUE 3 « DECEMBER 2022

Tel: 1-888-DIAL-NHF (342-5643) | Email: info@nhf.orgjm| § @ @ @ @nhfjamaica

Welcome to another edition of the National Health Fund (NHF) Provider
newsletter, one of the means of disseminating useful information to our Providers

The NHF commends all Providers for their ongoing dedication and collaboration in

the delivery of healthcare.

In this publication, we will introduce you to the Senior officers in the Provider
Relations department, highlight some new NHF initiatives, and welcome new

providers who have been engaged on the NHF programmes.

ISTRATION

Dr. Mario Evon Guthrie
Medical Doctor

Using the Doctor’s Online
Registration System,
doctors can certify
medical conditions for
their patients who are
applying for an NHFCard.
Physicians domiciled and
registered in Jamaica are
allowed to verify patient
records online under the
Electronic Transactions
Act.

For each participating
doctor, a username,
password and an
electronic signature will
be needed. The NHF will
provide the certifying
doctor with an electronic
signature, which they
must use to sign each
online application when
confirming the patient's
condition.

N.B: Doctors who are interested in participating, are encouraged to complete the
Physician commitment form and email to customercare@nhf.org.jm. Once this is
done, you will then be successfully set-up on the system.

MERGED NHFCARD

BENEFITS

With the merger of the NHF and
JADEP cards, when submitting
claims, pharmacists must verify
accuracy using four steps:

* Check that the name on the 'I

In accordance with
section 9 of the Medical
Act, thereis a
professional duty to
exercise due care in
issuing certificates or
reports for patients.
Therefore, doctors
participating on the NHF
platformm must keep their
credentials under their
sole control at all times
to ensure the validity of
the certification
provided, and this will
also help to protect the
NHF system.

The following sequence of payments
would apply in providing benefits to
cardholders:

JADEP Benefit adjudicated if

L applicable
prescription and card
corresponds . S
. Check the strength and 2 NHF Benefit adjudicated

quantity being provided
» Check the drug selection, and

3 Private insurance if applicable

finally,
o . ReV|e\{v eyerythmg before 4 Patient pays co-payment to
RaEoY OF THEUNSTEL submission Pharmacy
OF HEA!
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REVISED AUDIT
REQUIREMENTS

Process review is key to the success 3.
of any organization. The COVID-19
restrictions provided an opportunity 4.
for the NHF to add a new step to the 5.
audit process — the electronic review 6.
of claims report.

7.
Provider system-generated
NHFCards and/or JADEP claims 8.
reports for a specified period will be o.
requested and should be sent via
email to the Audit Department in
accordance with the NHF Provider 10.

Agreement (Rev # 9) sections 6.7
and 7.1. NHFCard Provider Agreement
(Rev # 7) Sections 6 and 13 and the
JADEP Provider Agreement (Rev # 12)
Sections 8 and 19.

WELCOMING OUR
NEW PROVIDERS

The NHF extends a special welcome to the

For full compliance with this request, it is
required that the data meet the
requirements as indicated below:

Please contact the Provider Audit
Department for further details.

NHF PROVIDER NEWSLETTER

VOLUME 10 ISSUE 4 « DECEMBER 2022

Tel: 1-888-DIAL-NHF (342-5643) | Email: inffo@nhf.orgjm| § @ @ @ @nhfjamaica

Date of claim

Prescription number

Claims reference or authorisation
number

Member ID or card number
Member name

Transaction status - Paid, rejected
and reversed

Full details of drug name including
strength,

Quantity of drugs dispensed
NHF subsidy payment (not a
requirement for JADEP
transactions)

Total cost of drug (not a
requirement for JADEP
transactions)

MEET OURTEAM

Meet the Senior Provider Relations Officers in
the Provider Relations Department who are
responsive, courteous and will go the extra
mile to ensure enhanced Provider

following Providers who were engaged within the satisfaction:

last six (6) months. We wish for you all the best

and continued success.

Alliance Care Pharmacy Omnicare Pharmacy Ltd
Alma Jones Pharmacy Patients Ist Pharmacy
Buy-Rite Pharmacy Pappys Pharmacy

First Care Pharmacy St. Paul’s Pharmacy

Kemi’'s Pharmacy Simbards Pharmacy

Lizmel Pharmacy Spring Day Pharmacy

MedCentral Rx Pharmacy Ltd

MedPak Pharmacy Ltd

Omega Medical Pharmacy Ltd

TC's Pharmacy Melissa Mullings
WAJO Health Pharmacy ‘ — Senior Provider

Relations Officer

Tanesha Young
— Senior Provider
Relations Officer
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