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MESSAGE FROM THE
CHIEF EXECUTIVE OFFICER

We are extremely pleased to present our second publication of
the NHF Provider Newsletter which will update you on some of
the requirements of the NHF and JADEP programmes that are
essential to the efficient delivery of benefits to our beneficiaries.

Since January 2013, we welcomed to our Provider network,
thirty-three (33) NHF Providers and fifty-four (54) JADEP
Providers who are committed to providing valuable service and
are additional points of access for our beneficiaries.

The NHF family wishes you, your family and staff a New Year
filled with peace, love and prosperity. We deeply appreciate your
partnership with us over the years and look forward to a mutually
beneficial relationship.

TRANSACTION
ADJUSTMENTS

One of the responsibilities of the Provider is to ensure that claim
transactions are accurate before submission, in order to prevent
or minimise the number of transaction adjustments.

Unfortunately, transaction adjustments may become necessary
due to various circumstances and can be initiated by the NHF
after claim discrepancies are identified or by the provider if the
claim submitted is no longer valid.

FACTORS CONTRIBUTING TO TRANSACTION ADJUSTMENTS

PROVIDER NEWS

Excellence, therefore, is not an act but a habit. Aisiolls
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REVERSAL PROCEDURES

a) Providers can reverse claims at their location up to midnight of
the same day of submitting the transaction.

b) If reversal was unsuccessful or the required period has
passed, the provider should do the following:-

(i) complete the Transaction Adjustment Form (available for
download via the NHF website at www.nhf.org.jm ) to include the
date of the transaction, provider type, provider name, provider
number, member name, prescription number, NDC, drug name,
quantity, strength, days supply, total cost, reason for reversal.
The name of the pharmacist and a signature must be affixed to
the form for proper completion.

(i) submit the completed Transaction Adjustment Form via fax
at 754-2640.

MOST COMMON REASONS FOR CLAIM REJECTIONS

i Plan Limitation Exceeded
ii NDC not Covered

iii)  Drug-Diagnosis mismatch
iv)  Refill too soon

To minimise such rejection messages please see Page 6 of
Guidelines for Health Care Professionals handbook for
possible solutions and additional information.

DISCREPANCIES IDENTIFIED DURING AUDITS

POSSIBLE REASONS FOR A PROVIDER REQUEST

Incorrect use of Drug Codes

Unable to process reversal at pharmacy

Unsubstantiated claims from audit (as per Clause 6 & 14 of
the JADEP and NHF contract.)

Incorrect drug submitted for approval

JADEP transaction processed using a NHFCard

Incorrect drug quantity submitted for approval

Transaction/claim submitted twice by provider

Beneficiary no longer wanted medication

Claim submitted with an incorrect drug quantity

Error with the amount of days submitted for the drug

Claim submitted using the incorrect beneficiary’s card

Beneficiary returned drugs

Benefit was not received by the beneficiary and there is no
evidence of reversal of the approved claim
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NHE INTRANET téf

The NHF Intranet (NHFi ) is a network that is accessible by
Providers via the NHF website. The NHFi was recently upgraded
and now boasts a more informative user interface and allows
providers to access NHFi applications in a more centralized and
secured environment.

Once logged in, Providers will be able to access the following
applications:

* NHF Statements

» CoB Statements

* Doctor Search

* NDC Search

» Explanation of Benefits (statement)

* JADEP Drug Orders

Benefits include:
* Providers will receive relevant information in a timely manner.
» Easy access to Drug Updates
» Easy Access to Downloadable Forms
* Central Access to NHFi Applications
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“e ¥ T  MEDICATION ADHERENCE

Pharmacists as medication specialists are uniquely positioned to
inform, as well as remind patients of the correct use of
prescription and over the counter medication. When persons
have a clear understanding of the:

» purpose of medication (why),

« correct dose (how much),

* right time to take (when),

« route of administration (where) and

 duration of treatment (how long), there is an increased
likelihood of adherence, leading to better management of
chronic ilinesses and reduced disease complications.

NEW ACTIVE PHARMACEUTICAL INGREDIENTS ADDED APRIL 2013 TO DATE

BENEFICIARY CARD

The expiry date stated on beneficiaries’ .{ﬁ-‘ S~
cards is no longer applicable and these = =
cards can still be used to access NHF . o -
benefits. =

Should you encounter any problems,
kindly contact NHF Customer Care at (876)906-1106 or
1-888-DIAL NHF (342-5643).

OVERSEAS TRAVEL

For NHF and JADEP beneficiaries travelling overseas, they can
obtain up to a maximum of 3 months’ supply of drug benefits,
with prior authorisation from NHF. The beneficiary must apply
well in advance of their departure date and is required to submit
the following documents:

* NHF/JADEP card

* A letter from the beneficiary requesting a drug advance
* Prescription

* A copy of their ticket/itinerary

Once all requisite documents are submitted, approval could be
granted within 24 hours.

DRUG MONITORING PROGRAMME

There may be instances of drug failures or adverse reactions
with medications. Remember to sensitize persons about this
possibility, and if you become aware of any such cases, please
participate in the Drug Monitoring Programme. Complete a
“Pharmwatch” Ministry of Health Drug Monitoring Form, which
can be obtained from the Standards & Regulation Division,
9th Floor Ministry of Health, and submit as directed.

ILLNESS

ACTIVE PHARMACEUTICAL INGREDIENT (API)

Breast Cancer

Doxorubicin HCL

Diabetes Vildagliptin
Diabetes Vildagliptin and Metformin HCI
Glaucoma Brinzolamide 1% and Timolol 0.5%

Hypertension

Amlodipine + Valsartan

Hypertension

Amlodipine + Valsartan + Hydrochlorothiazide

Hypertension

Telmisartan and Amlodipine

Hypertension/Ischaemic Heart Disease

Amlodipine + Atenolol

Hypertension/Ischaemic Heart Disease

Perindopril + Amlodipine

Ischaemic Heart Disease /Vascular Disease

Clopidogrel + Aspirin
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ww Visit out website www.hhf.otg.jm for up to date information!
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