Welcome to another

publication of our
Provider Newsletter

We at the National Health Fund
express our thanks to you for being
on the front lines at the pharmacies
under these unprecedented conditions.
We truly respect and appreciate your
commitment to patient care. We are
committed to ensuring that we keep
you informed at all times as we tackle
this health crisis together.
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= PATIENT
COUNSELLING

Pharmacists play an essential role in the
provision of healthcare including the
prevention and management of diseases. One
of the important responsibilities of the
pharmacist is patient counselling especially
during this period of crisis.

PHARMACISTS DO..

Check that the beneficiary’s name stated
on the card corresponds with that on the
prescription

Pharmacists are unique and patients may find
it much more comfortable or easier to interact
with them about their medication regime. It is
therefore imperative that patients are
counselled and reminded of the correct use of
prescription items and over the counter

Ensure at all times that the correct card for . ..
medications.

the respective programme is used to
process the claim for NHF/ JADEP drug

Ensure that the drug/supply selected in
your database is the same as the item
being dispensed e.g same label, strength,
pack size and presentation

Enter the correct information e.g. quantity
dispensed and number of days supplied.
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