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Welcome to another 

Provider Newsletter 
publication of our

Condolences

 

TIPS ON 

COMBATTING THE 

CORONA VIRUS 

COVID-19

      
       

Ensuring 

and respite 
during work or 
between shifts 

and healthy 
foods to 
include fruits 
and vegetables

Engage in 
physical 
activity

Ensure to 
take your 
vitamins 
consistently

Practice 
respiratory 
hygiene

Wash your hands 
frequently with 
soap and water

Avoid touching 
face particularly 
your eyes, 
mouth and nose

Clean and 
disinfect 
frequently 
touched objects 
and surfaces

MAINTAIN SOCIAL 
DISTANCE
(AT LEAST ONE 
METRE)

We at the National Health Fund 
express our thanks to you for being 
on the front lines at the pharmacies 
under these unprecedented conditions. 
We truly respect and appreciate your 
commitment to patient care. We are 
committed to ensuring that we keep 
you informed at all times as we tackle 
this health crisis together.

The NHF expresses condolences to immediate 
family, friends and sta� on the passing of 
Pharmacists and Pharmacy owners and loved 
ones during the past month. We pray your 
strength and peace during this period.



TIPS FOR SUBMITTING 
A SUCCESSFUL CLAIM

Check that the beneficiary’s name stated 
on the card corresponds with that on the 
prescription

Ensure at all times that the correct card for 
the respective programme is used to 
process the claim for NHF/ JADEP drug

Ensure that the drug/supply selected in 
your database is the same as the item 
being dispensed e.g same label, strength, 
pack size and presentation

Enter the correct information e.g. quantity 
dispensed and number of days supplied.

PATIENT 
COUNSELLING 
Pharmacists play an essential role in the 
provision of healthcare including the 
prevention and management of diseases. One 
of the important responsibilities of the 
pharmacist is patient counselling especially 
during this period of crisis.

Pharmacists are unique and patients may find 
it much more comfortable or easier to interact 
with them about their medication regime. It is 
therefore imperative that patients are 
counselled and reminded of the correct use of 
prescription items and over the counter 
medications. 

We value your feedback! Please 

send all your questions and 

comments about the Provider 

Focus to 

providerrelations@nhf.org.jm. 

If there are any topics you would 

like to see addressed in the 

Provider Focus please send us an 

email, or leave a comment in our 

Query/feedback tool available on 

our website at www.nhf.org.jm. 

HELLO...

BUSINESS HOURS
    - Monday to Thursday 8:30am to 5:00pm    - Fridays at 8:30am to 4:00pm

Please note our Customer Care Centre and Help Desks operates on:    - Mondays to Thursdays from 7:00am to 4:30pm and on Fridays from           7:00am to 3:30pm. 
    - Our Customers Support Call Centre services extends to 7:00 pm            Mondays to Fridays.

N.B: In addition to the usual operations our Customer Care Department has been 

 

NATIONAL HEALTH FUND - Your Partner For Healthy Living

Please check 
  

email for Provider Advisory with contact details for the weekend schedule. 


