
The National Health Fund is pleased to present another publication of the Provider newsletter to share 
information to enhance your awareness. The organization is committed to quality service as demonstrated 
by our continuous process improvements. 
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JADEP 
PROGRAMME 

On February 20, 2023, the NHF 
launched an easier and more 
efficient way for JADEP 
providers to submit orders 
online which resulted in 
heightened Provider 
satisfaction based on the 
feedback from both providers 
and suppliers. A new ordering 
system can bring numerous 
benefits to businesses, 
ranging from enhanced 
customer experience, 
improved efficiency and 
accuracy to better inventory 
management:

1 Improved efficiency – A new ordering 
system can streamline the ordering process 
and reduce the time it takes to place and 
process orders, resulting in improved 
efficiency and faster turnaround times. With 
this platform Providers are now able to draft 
their order and return at a later time to 
conclude their order and submit.

2 Increased accuracy – A well-designed 
ordering system can reduce the likelihood of 
errors in the ordering process, such as 
incorrect orders or quantities, which can 
lead to improved customer satisfaction. 
With the new platform, Providers are 
prompted to review prior to submission

3 Better inventory management – a new 
ordering system can provide real-time data 
on inventory levels enabling the Pharmacies 
to better manage their stock levels as well 
as receipt against invoices.  

JADEP order platform

Subsidy Revision  - Effective March 6, 2023 NHF 
Beneficiaries will receive higher subsidies for 
over three hundred and eighty (380) 
pharmaceuticals covered under the NHFCard 
programme. 

This includes specific pharmaceuticals to treat 
Hypertension, Ischaemic Heart Disease, Vascular 
Disease, Diabetes, Psychosis, Glaucoma, Sickle 
Cell Disease and Epilepsy. NHF beneficiaries 
taking these medications should pay less out of 
pocket. 

What is Prostate Specific Antigen (PSA) Tests?
A Prostate Specific Antigen (PSA) test is a blood test used to 
measure the amount of Prostate Specific Antigens in your 
blood. If your PSA levels are high, your doctor may ask you to do 
further tests to see if you are at risk of having Prostate Cancer.

How is a PSA test done?
A sample of blood is taken and sent to a laboratory for testing.

Who should get a PSA test done?
• Males 40 years and older
• Males with a family history of Prostate Cancer

How can the NHF help?
Use your NHFCard to get $1,600 towards one (1) PSA test per 
year. 

Maximum allowance is one (1) test per year. 
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We value your feedback, please send all questions and comments about the newsletter to providerrelations@nhf.org.jm
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Section 20 subsection (4) - A person to whom 
a prescription for a drug has been 
communicated verbally by a practitioner shall 
forthwith reduce the prescription to writing 
(which shall be validated by the practitioner 
within thirty-six hours) and shall upon the 
filling thereof, retain that validated 
prescription for a period of not less than two 
years from the date of the filling thereof. 

CALL IN & 
WHATSAPP

PRESCRIPTIONS

Using “call in” or WhatsApp prescription - related 
communication, has several benefits but which may not 
be appropriate for all situations, particularly in cases 
where sensitive or confidential medical information is 
being exchanged. Some benefits are:

CONVENIENCE
Calling in prescriptions to a pharmacy is more 
convenient for patients, who can simply pick up 
their medications at the pharmacy without 
having to physically visit the doctor's office to 
pick up a paper prescription. However, we are 
encouraging Pharmacists to be mindful of the 
required conditions for such convenience, most 
notable of which is the need to validate the 
prescription by the practitioner - original 
prescription must be submitted to the Pharmacy 
within thirty-six (36) hours for their records. 

EFFICIENCY
Calling in prescriptions to a 
pharmacy is more efficient for 
doctors and their staff, as it 
eliminates the need to write and 
sign paper prescriptions, which 
can be time-consuming. It is 
acceptable for a Pharmacist to 
utilize prescription 
communicated verbally whether 
via a “call in” or WhatsApp for 
quick and easy communication.

HOWEVER, 
PLEASE BEAR
IN MIND THE 
FOLLOWING:

The Pharmacy Laws and regulations - section 
20 subsection (2b) and subsection (4)

Section 20 subsection (2b) - A prescription for 
a drug may be communicated verbally by a 
registered medical practitioner, which verbal 
communication shall be validated pursuant to 
paragraph (4)

Providers are within their rights to refuse short dated 
items. It is a requirement of the NHF that drugs being 
supplied must have a shelf life of at least eighteen (18) 
months. If you are in receipt of any short -dated items 
which you are unable to utilize within the stipulated 
time, please inform the NHF and return the items to the 
supplier immediately.

Short dated items

One of the requirements in the NHF Provider Agreement 
is that the JADEP Provider shall notify the NHF not less 
than three (3) months prior to the expiry date of any 
designated items. To enhance convenience and 
facilitate the prompt return of JADEP items whether 

Returns procedures

close-dated or expired, the following procedures along with 
proper management of stock, should reduce the incidence 
of expired goods on the shelf and prevent financial losses;

• Complete the JADEP Drug retrieval form available via 
the NHF website at https://www.nhf.org.jm/ 
documents-forms/benefits and submit via email to 
providerrelations@nhf.org.jm 

• Pharmacies can assist in the process by delivering 
expired items to the NHF head office – 25 Dominica 
Drive or the Pharmaceutical Division located at 78 
Marcus Garvey Drive Kingston 13 – whichever is most 
convenient

• Where necessary, the NHF will make arrangements for 
the collection of items within the corporate area. For 
pharmacies outside of the corporate area and 
Portmore, special arrangements will be made to 
collect these items. 


