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Excellence, therefore, is not an act but a habit. Aristotle

Natonal Healthcare is an important

Health Fund determinant in achieving

=
the physical and mental ‘
N well-being of a population. A a
With an aging population, eM\“ o
a growing array of public

Pharmacy health issues, escalating /
Froviders health care costs and

- dwindling financial

resources, it is imperative

that healthcare providers

and other stakeholders are creative and proactive in their

actions in order to mitigate these risks. We recognise that 1 Subsidg

teamwork is essential in the provision of healthcare and that ’

pharmacists are key players, performing various roles, in the
prevention and management of diseases.

Beneficiaries

One of the policies of the NHF Programme is that the
beneficiary is always required to make a copayment as a
result of a claim transaction. In instances where the cost
of the drug at the Pharmacy is lower than the NHF’s
subsidy, the actual subsidy paid is 95% of the submitted
price and the beneficiary’s copayment is 5%. Please
note that all claim transactions at the private
pharmacies will result in the beneficiary making a
copayment of at least 5% of the submitted price.

2. Prescriber LD

The use of the Prescriber I.D as one of the business rules
in the claims transaction processing system, provides a
number of benefits aimed at improving the efficiency and
effectiveness of claims processing. For the successful
adjudication of claims, it is required that the name of the
prescribing doctor must be submitted for each drug
dispensed. As such, the doctor’s name on the drug bill
and prescription must correspond.

Health Minister Dr Fenton Ferguson (right) speaking at the
media briefing to launch the Government of Jamaica Health
Card at the Montego Bay Convention Centre in Rose Hall, St
James. At left is Dr Kevin Harvey, Chief Medical Officer in the
Ministry of Health. (PHOTO: Jamaica Observer)

The GOJ Health Card was launched by the Minister of Health, Dr. Fenton Ferguson on January 31,
2014. The introduction of the GOJ Health Card is an additional means of improving the delivery of
healthcare services in the public sector. This card is applicable to those residents of Jamaica who
seek healthcare services in the public sector facilities such as, hospitals and health centres.

Beneficiaries with a NHFCard do not require a GOJ card and can use their card to access services
in the public health facilities. Individuals without a NHFCard are encouraged to register at the public
sector hospitals, Ministry of Health, NHF’s offices and all Drug Serv Pharmacies.
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3. Claims Processing

Please
Ensure

« the description of the item
selected on the database
corresponds with the item
being dispensed
» whenever a claim is being processed
that the correct member card is being
utilized
» you check to ascertain that the claim is
not being submitted twice

* that where a transaction needs to be reversed,
the reversal process is properly completed prior to
submission

« that your database is updated with new additions to the
NHF and JADEP programmes

« that you routinely check our NHF website/intranet and
your email inbox to keep abreast with new information
posted

4. Notice of Material Change

If you are an existing

Provider and there is a change in your contact details or the
business operations of your Pharmacy, it is important to
communicate this to the NHF. In order for us to effect the
necessary changes, kindly complete the Provider
Application Change Form available via the NHF website at
www.nhf.org.jm and return it to the NHF along with current
certified copies of the following documents where applicable:

For Change of Location
* License for the Chief Pharmacist (if applicable)
» Pharmacy Council Registration of the Shop
» Business Name Registration Certificate(Companies Office
of Jamaica)

For Change in Ownership
* License for the Chief Pharmacist (if applicable)
* Pharmacy Council Registration of the Shop (if applicable)
* Notice of Change of directors/owners (Companies Office
of Jamaica)

For Change in Name of Existing Pharmacy

* Pharmacy Council Registration of the Shop
» Certificate of Registration of Business Name
* License for Registering Pharmacist (if applicable)

For Change in name of Registering Pharmacist

* License for Registering Pharmacist
» Pharmacy Council Registration of the Shop
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Email attachments are one of the easiest ways to vandalize or
spread a virus to a computer:

* Avoid downloading files you suspect are not safe or you are
unable to verify, for example freeware, screensavers,
games, and any other executable program - any files with an
".exe" or ".com" extension

* Do not open attachments from anyone you don't know, delete
the mail

* Beware of any attachment you are not expecting - even
though it's from an email address known to you

» Beware of attachments that have been forwarded to you

* Do not download illegal software, music, movies, videos or
data
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the duck replies, "Thanks, just putit
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