2023/2024 Performance at a Glance

New conditions
added to the NHFCard

o Customer
o Satisfaction

$7.8B

in subsidies

775,475

persons enrolled
on the NHFCard

JADEP

new model approved

Maintained

ISO Certification for the NHF

Average waiting time of

39 min

o Average
o service level

Approval granted for PSA benefit
extension to all Jamaican males

40 years and older

Public Sector Service Excellence Awards,
copping four of the eight award categories
contested.

The awards won are:

e Operational Excellence for
modelling public sector efficiency

e The Diversity, Equity and Inclusion
Award for demonstrating
commitment to diversity, equity
and inclusion

e The Digital Innovation and
Modernisation Award for the use
of digital technologies in service

e The Customer Experience Award
for improvement to public
service and enhanced constituent
experience
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