FY2024/25 Performance
at a Glance

NHF tops Public Bodies
Corporate Governance
Awards

»  Greta Bogues Award for Overall Winner

» Financial Secretary’s Award for Risk
Measurement and Internal Controls - 1st
place

» Carlene O’Connor’s Award for Corporate
Governance Policies, Procedures &
Practices - 1st place

»  Ann Marie Rhoden’s Award for
Compliance & Disclosure of Information
- 8rd place

+  Best Website - 1st place (Special Award)

+  Best Annual Report - 2nd place (Special
Award)

2 new diagnostic tests
added to the NHFCard

ECG and Pap Smear

IS0 Certification maintained for the NHF and

two new locations
(Linstead and Santa
Cruz DrugServ gain
1ISO certification)

94%; Customer satisfaction score

Implementation of solar energy project at Marcus
Garvey Drive location commenced

Consultancy services commenced for new NHF
Head Office

Installation of wheel
chair lift at DrugServ
Union Square

92‘%) Average service level

32 m i NS Average wait-time

804,434 heneficiaries

on the NHFCard

20% increase

in total subsidy payments under the NHFCard
Programme

24 chronic illnesses and five diagnostic tests
covered on the NHFCard

50 braille-printed
brochures on how to
apply for the NHFCard

to the Jamaica Society for the Blind (JSB), and the
Salvation Army School for the Blind



