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At the National Health Fund, we greatly value the contribution of our providers and
would like to extend our appreciation for your continued partnership, dedication, and
the important role you play in supporting our beneficiaries and the wider healthcare
system. Your commitment to quality service continues to make a meaningful
difference in the lives of many Jamaicans.

In this issue of Provider Spotlight, updates are provided on recently added benefits
and we remind Providers of a few important obligations to help keep your records
current and ensure continued compliance with NHF requirements.

WHATS NEW? |

NEWLY ADDED CONDITIONS / SCREENING
TESTS AND SUBSIDY EXPANSION:

We are pleased to share recent updates aimed at
expanding support for our beneficiaries and improving

access to care. ,

NHF ECHOCARDIOGRAM
BENEFIT

Did you know that NHFCard holders may qualify for
assistance with Echocardiogram scans?

To access this benefit, you must:

- Hold a current NHFCard

- Be diagnosed with one of NHF’s 28 covered chronic
conditions
Obtain a referral from your physician before the scan is
conducted

Eligible beneficiaries who present their NHFCard and
physician's referral to participating Providers receive a
subsidy of JMD $7,500 towards the cost of an
Echocardiogram scan once per year.

Early detection and monitoring can make a significant
difference in managing heart conditions and improving
overall health outcomes.

FOUR NEW CONDITIONS ADDED

Four new conditions have
now been added to the
NHFCard programme:

« Chronic Obstructive

Pulmonary Disease
(COPD)

« Inflammatory Bowel
Disease (IBD)

« Heart Failure

 Bladder Cancer

EXPANDED PSA TEST SUBSIDY

The subsidy for Prostate- Specific Antigen (PSA) testing has been enhanced:

- Beneficiaries enrolled for Prostate Cancer can now access up to four (4) tests per year
for $1,920
- All other males aged 40 years and older remain eligible for one (1) PSA test per year

These improvements support early detection and ongoing monitoring, both of which are
critical to achieving better health outcomes.

YOUR ROLE MATTERS:

As a trusted healthcare provider, we encourage
you to share these updates with your customers.
Your guidance plays a vital role in ensuring
beneficiaries are aware of and fully utilize the
benefits available to them. For more information,
please visit our website at www.nhf.org.jm.
Together, we can continue to empower patients,
improve health outcomes and build healthier
communities across Jamaica.

MAINTAINING

COMMPLIANCE

Keep Your Pharmacy Information l .
Up to Date

Providers are reminded to notify the NHF immediately whenever there are changes to your
business operations or business information. Early communication allows us to guide you
through the necessary update process and helps ensure continued compliance with NHF
requirements.

Changes That Must Be Reported:

- Changes in directorship or shareholding of the company
- Change of the registered Pharmacist

- Changes in business operations or nature of the business

- Change of business name and/or business location

Keeping your information updated helps to prevent delays, maintain compliance and
ensure smooth communication between your Pharmacy and the NHF.

Annual Renewal documents

Providers are reminded that the following documents must be renewed and submitted to
the NHF to keep your records up to date:

- Pharmacy Council Certificate for the Shop (where applicable)
- Pharmacy Council Certificate for the Registered Pharmacist (where applicable_
- Business Name Certificate (renewable every 3 years where applicable)

- Annual Doctors Medical Council of Jamaica certificate (where applicable)

We encourage Providers to submit these documents early to avoid any interruptions or
delays in processing.

Before submitting your documents, please ensure that:
- All information is accurate and up to date

« Supporting documents are attached where required

- Any discrepancies or changes are communicated promptly

« Records are properly maintained for compliance and audit purposes

For additional information, please visit:
https://www.nhf.org.jm/nhf-providers/#provider-relations.

IMPORTANT REMINDERS

—

« Multi-Factor Authentication (MFA) must be enabled to access Explanation of
Benefits (EOB) statements through the Provider Portal. If you have not yet activated
the MFA, please complete the registration process to ensure continued access to your
EOB information.

« Provider Contract Renewal: Our contract renewal exercise is underway. Please
complete and submit the required Intent for renewal form within the stipulated
timeframe. Timely submission confirms your intention to remain on the programme
and helps prevent delays in your contractual arrangements.

Thank you for your continued support and partnership. We truly value
the work you do with us in improving healthcare access and service
delivery for our beneficiaries. We look forward to strengthening our
collaboration even further.

@nhfjamaica n

NHF is Here for Health, NHF is Here for Youl.
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